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Product Information Sheet 
Reference:  ____________________ 

手提電話  / Mobile Handset 

牌子/ Brand Samsung 三星 

型號 / Model  Samsung Galaxy A14 5G (4GB+64GB) 

原產地 /Place of manufacture 越南 Vietnam 

網絡頻率或操作頻率或頻帶 / 

Network frequency or operat-
ing frequency or band 

5G Sub-6 FDD: N1(2100), N5(850), N28(700) 
5G Sub-6 TDD: N40(2300), N41(2500),N78(3500) 
4G FDD-LTE: B1(2100), B2(1900), B3(1800), B4(AWS), B5(850), B7(2600), B8(900), B12(700), 
B17(700), B20(800),B26(850),B28(700),B66(AWS-3) 
4G TDD-LTE: B38(2600), B40(2300),B41(2500)  
3G WCDMA: B1(2100),B2(1900),B4(AWS),B5(850),B8(900) 
2G GSM: GSM850,GSM900,DCS1800,PCS1900 

主要功能 / Key features 1.      6.6” FHD+ Infinity-V display with super fluid 90Hz refresh rate 
2.      Triple camera with 50MP main camera, captures finest details 
3.      5,000 mAh Long lasting battery 
4.      Support 3 cards slot and 5G + 5G Dual Sim 
5.      13MP Front Camera 
 

1.      6.6” FHD + infinity-V 全屏幕，支援 90Hz 屏幕刷新率 

2.      配備 5000 萬像素主鏡頭，拍出清晰影像 

3.      5,000 mAh 大容量電池 

4.      支援三卡槽及 5G + 5G 雙卡雙待 

5.      1300 萬像素前置鏡頭 

作業系統 / Operating system Android 13 

系統記憶體/ Internal memory 4GB RAM + 64GB ROM 

SIM卡數目 / Number of SIM 2 

SIM卡尺寸/ SIM Card Type Nano-SIM 

SIM 卡插槽類型  / SIM Slot 

Type 

Nano-SIM + Nano-SIM (5G + 5G) 

支援記憶卡的種

類及容量/ Type 

and storage ca-
pacity of support 
memory card 

種類/ Type  支援 Support microSD 

最大容量 / 

Maximum 
capacity 

Up to 1TB 

高達 1TB 

螢幕 / Display 6.6 吋 infinity-V FHD+ 全屏幕顯示 Display (1080 x 2408) TFT 

數據傳輸 /網絡連接制式 

/Data transfer/network con-
nectivity protocol 

• LTE DL Cat.13: 400Mbps / LTE UL Cat.13: 150Mbps 
• DC-HSPA+ 42.2Mbps / HSUPA 5.76Mbps / 3G / EDGE / GPRS 
 

以像數列出的該相機鏡頭解

像度 (如電話具備內置相機) / 

Resolution of the camera in 
terms of pixels (where the 
phone has a built-in camera) 

3 後置鏡頭︰ 

- 主鏡頭: 5000萬像素自動對焦鏡頭連 F1.8光圈  

- 景深鏡頭: 200萬像素連 F2.4光圈 

- 微距鏡頭: 200萬像素連 F2.4光圈 

 
前置鏡頭︰1300萬像素鏡頭連F2.0光圈 

 

Rear Triple Camera:  
- Main camera: 50MP auto focus Camera with F1.8 AF 

- Depth camera: 2MP with F2.4 

- Macro camera: 2MP with F2.4 

 

Front Camera: 13MP Camera with F2.0 
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配套 / Packaging List  Handset (with embedded battery) : 1ea 
Data Cable (C to C) : 1ea 
Ejection Pin : 1ea 
Quick Start Guide (includes Warranty Card) : 1ea 

產品價格/ Price 請參照銷售備忘錄/發票 Agreed as per Sales Memo/Invoice 

附加費  / Additional Delivery 

Charge 
指定地區/ 地址 (如離島) 有可能需付額外送貨附加費 

Additional delivery charge may be added for specific area/ location (e.g. outlying island) 

保修人身份 / Identity of repair 

service provider 
Samsung Electronics (HK) Co. Ltd 

保修地址 / Repair service ad-

dress 

1)  旺角亞皆老街 8號朗豪坊辦公大樓 40樓 09至 12室 & 15室 

電話號碼: 3596 7370 

2) 銅鑼灣軒尼詩道 498號銅鑼灣廣場 1期 15樓 1501室 

電話號碼:  2521 4888 

3) 香港九龍觀塘駿業街 58 號電訊數碼大樓 8 樓 01 室 

電話號碼: 8118 1717  

4) 客戶服務熱線: 熱線電話: 3698 4698 

辦公時間: 

流動產品及電腦查詢: 星期一至星期日及公眾假期 | 上午 9:00至午夜 12:00 

電視影音及家電產品: 星期一至星期五 | 上午 9:00至下午 8:00 

星期六、星期日及公眾假期 | 上午 9:00至下午 6:00 

 
1) Unit 09-12&15, 40/F, Office Tower, Langham Place, 8 Argyle Street 

Tel: 3596 7370 
2) Unit 1501, 15/F, Causeway Bay Plaza 1, 489 Hennessy Road 

Tel: 2521 4888 
3) Unit 01, 8/F, Telecom Digital Tower, 58 Tsun Yip Street, Kwun Tong, Kowloon 

Tel: 8118 1717 
4.) Samsung Customer Care Centre Hotline: Tel: 3698 4698 

Service Hour: 
Mobile Device, Computer Enquiries | Monday to Sunday (Including Public Holidays) 
9am-12mn 
TV, AV & Home Appliances | Monday-Friday: 9am-8pm 
Saturday, Sunday & Public Holiday: 9am-6pm  

換貨政策 / Exchange policy 你可於銷售單日期起計 14天之內攜同流動通訊設備到我們的門市更換一次，詳情請

參閱銷售單之條款及細則。 

You may exchange the Mobile Equipment once within 14 days of the date of Sales Memo 
by returning the Mobile Equipment to our shops. Please refer to the terms and conditions 
on the Sales Memo for details. 

保修期 

Warranty 
period 

機身/ Handset 12個月  12 months 

配 件 

/Accessory 

電池: 12個月/  Battery: 12 months 

 
上述產品資料摘錄自生產商/供應商文獻及/或由生產商/供應商所提供之資料 

The above information is extracted from literature and / or information on this product by manufacturer / supplier 
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited 香港移動通訊有限公司 
查詢熱線 Enquiry hotline: 2512 3123 

http://www.hkcsl.com 

http://www.hkcsl.com/

